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PERSONAL PROFILE

A degree qualified, Aviation industry professional. A Multi-lingual Sales and Marketing and Business Development Director in the parts and services sector, with Project Manager and Customer Support management experience with major OEM vendors. Excellent interpersonal and customer liaison skills. Accustomed to dealing at boardroom level in multi million dollar contracts.  An experienced negotiator, combined with energy, enthusiasm and a confident nature.  Copes well under pressure and able to work to and exceed demanding targets.  A likeable character and team player who is not afraid to go it alone.
SUMMARY
Global Account Director with Superstructure Group Ltd, responsible for all aviation accounts worldwide. Includes customer relationship management, sales and business development for OEM’s, Airlines, FBO’s, MRO’s, Ground handling operators and Airport operations.
18 Years Sales, Marketing and Business Development with ILS, Cordiem and Partsbase in B2B Aviation products covering EMEA region.  Ability to converse in Italian, French and Spanish.  Representation at International Trade Shows in Europe, Africa, Middle and Far East.  Salesman of the year on 2 separate occasions in 1993 and 1999.
2 years of Project Management with BAe on 2 concurrent simulator programs from bid stage through the final acceptance.  12 years in flight training and simulation with Rediffusion (Thales) as engineering & on-site support for several different aircraft types with major OEM’s, Airlines and Military Customers including Braniff, Boeing, American Airlines, CAE and Alitalia.  Establishment of a Customer Liaison department within a new simulation business unit as Customer liaison manager.  Customer Support & Liaison throughout whole career as an integral part of career progression.  Very IT literate with a comprehensive engineering and technical background in control engineering and industrial electronics.

EMPLOYMENT HISTORY

Apr 2008 – Current
Global Account Director, 
Superstructure Group, SME
Aviation Safety & Risk Management 


· Customer Services Management, 6 direct reports including Account managers, training manager, Technical support and 2 help desks.
· New Business Development by identifying new market opportunities at industry events and seminars.
· Business Management with key stake holders and monthly management meetings and reporting.
· Project Planning to develop on-going channel sales within strategic accounts.
· Customer Service to ensure client satisfaction by regular calls and visits if required.
· Customer Support enabling on time results using account managers and help desk services.
· Customer marketing to promote new product offerings by organising  3 regional customer conferences each year in N/S America’s, Asia Pacific and EMEA. 
· Design and Management of the CRM system to ensure up to date management reporting.
· Without my input during 08/09 recession the company would not have achieved its EBITDA.
Jul 2001 – Apr 2008
Owner / Director,  Loxley Inc, SME, Holding company for Loxley Aviation Consultancy
· Aviation aftermarket consultancy for EMEA region advising US customers of EMEA opportunities..

· Consultant to Partsbase based in USA.

· IT Support, Maintenance & Training

· Web Site design & Support

· 2004-2007 Masters Degree in Business Administration and Information Management.
Apr 2004 – Oct 2006
Consultant as Director International Operations for Partsbase Inc
· Aviation B2B, Aftermarket Information Database Consultant
· Advising on EMEA region, customers and culture
· Identify new markets and consolidate existing ones.
· Developing new business at trade shows in Paris, Dubai, Singapore, Farnborough & NBAA
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Sep 02 - Oct 03 
Aviation Sales Mgr EMEA & Senior Account Manager BA.
Cordiem International









Joint venture by OEM’s & Airlines










In Parts & Services Management

· Senior Account Manager for British Airways and Sales Manager, EMEA. for a company founded by major global airlines British Airways, Air France, Iberia, Swiss Air, American Airlines, United Airlines, Continental Airlines and OEM’s Goodrich, Honeywell & UTC.
· Dealing in all areas of procurement, parts sales, maintenance tracking and Inventory control encompassing everything from avionics, cabin interiors, engine and airframe parts with the associated maintenance and repair facilities. 
· Management of a regional sales team and customer support operation, 3 direct reports.
Oct 01 – Sep 02
Business Development Manager (Interim Contract) 

CTP Information Management, SME
Supplying documentation & design services to the MoD
· Establishing and managing a sales team within a MoD based support company attempting to enter the commercial market.  Coaching and advising on commercial sales techniques.
· Bidding functions and proposals on Type 45 Destroyer, Future A/C Carrier, Nimrod MRA4, Joint Strike Fighter, FLA (A400M).  (NATO top-secret clearance).
· Management of account, support and sales team, 6 direct reports.

Aug 01 - Oct 01
Vice President (Interim Contract)



Magna Infotech (UK) Ltd, SME









Business Process Outsourcing
· Establishing a European presence for a U.S. software outsourcing, development and project management company by procuring office space and commencing initial recruiting of staff.
· Managing a small sales team and software development group during start up phase.
· New business development within the government and public sector.
· Management of office and sales team, 4 direct reports.
Sep 91 – Aug 01
Aviation Sales Manager EMEA. Intralink Service Europe for
Inventory locator Service (ILS)
Online Aviation parts and services 
· Marketing and sales of a successful U.S. aviation information database product into Europe, Africa, Middle East and India by putting together a business plan and executing the plan to exceed initial targets.
· Opened up the South Africa region following the 1994 elections, with South African Airways and Simera as the first customers.

· Arranging, co-ordinating and operating the stands at international exhibitions such as Farnborough, Paris, Singapore and Dubai as well as smaller occasions such as MRO and FBO events.
· Demonstrating the software and negotiating contracts with OEM’s, Airlines, FBO’s, MRO facilities, Distributors, Dealers and Brokers.
· Selected as Salesman of the Year in 1993 and 1999 for my achievements in not just reaching my sales targets but easily exceeding them.  My targets have been achieved or exceeded in each year spent with ILS.

1989 – Sep 91
Project Manager, Civil Aircraft. 



British Aerospace Ltd, 









Major UK OEM

· Managing two 146 aircraft simulator programmes from bid stage through to acceptance including CAA/FAA requirements and equipment procurement for a cockpit environment.

· Managing and co-ordinating of sub-contractors to ensure key events are met, programme schedules maintained and ultimately the customer satisfied

· Interfacing with the customer and certifying authorities such as the CAA / FAA to ensure that test guides and approval criteria are met

· Monthly reporting, critical path analysis and regular visits to manufacturing and sub contractor sites to ensure the timely supply of equipment.

1987- 1989
Regional Customer Liaison Manager.   

Rediffusion Simulation Ltd  (Now Thales)








Major UK OEM
· Established a customer liaison department reporting to the Customer Support Director (Visual). Responsible for customer relations. Ensuring bi-annual visits to customers in Europe, Africa, India and South America and to do so within budget.

· Customer visits covered training requirements, engineering support, equipment updates, spares, new technology and marketing to Commercial and Military customers.
· Resolving customer problems and requirements by allocating duties of staff

· Administering the office whilst in house and interviewing technical staff

· Founding of a 24 hour worldwide customer contact / on call service.

· Delegation of specialist staff or by visits in person if necessary.  Regular meetings with simulator customer support and marketing departments to define customer approach.
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1980- 1987
Overseas Service Engineer, 


Rediffusion Simulation Ltd (Now Thales)






Major UK OEM
· Building, Commissioning and Installation of Flight Simulators, Cockpit Procedure and Maintenance Trainers. 

· FAA/CAA acceptance of the first  phase II  747-200 simulator in the world for Braniff Int. Approx, 800 hrs of  simulator flight time during testing.
· Total system responsibility for main frame computers, software upgrades, control loading & hydraulic systems, visual systems, cockpit Avionics and hardware interface between computer and cockpit.

· Working knowledge within a software development environment of Basic, Assembler, FORTRAN and MSDOS.  Training of junior engineers in a customer environment.

· Sole onsite responsibility for management decisions as regards policy, warranty, customer interface and marketing.

1978 – 1980
Service Manager,



Omicron Electronics, SME
Industrial Process control Manufacturer

· Management of the service department covering the U.K. and Northern Ireland.
· Installing and commissioning of micro processor control systems in various industrial environments.

· Service and in house repair of all associated processor equipment including printers, display units and other equipment. 
· Responsible for in house staff during test and repair of units.
Qualifications


· Masters in Business Administration & Information Management.
· Data Processing and Systems Analysis at S.W. London College.
· BSc  Control Electrical Engineering at RNEC Manadon.

· City & Guilds of London with Credit in Control Engineering & Industrial Electronics, Digital techniques.

· 5 GCE ‘O’ Levels, 5 CSE’s including Mathematics & English.

Courses Completed

· Macromedia MX Webmaster, Windows 3.x – 7,  MS Office 97-2007, Expert at Word, XL, Powerpoint  etc.
· Database management  including Smartware II, Lotus Suite.

· General people and office management courses. Training. Classroom Techniques and Presentations.

Languages
Italian 
-
 Very Good,       


Spanish
 -
 Good, 



French
-
 Conversational-ish,      


German
-
Not used for 30 years, forgotten most of it,

Interests              Keen Golfer, Enjoys blue water yachting. 
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